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DBRS Morningstar Confirms CMLS Financial Ltd.’s Primary
Residential Mortgage Servicing at Good and Special Residential
Mortgage Servicing at Adequate

RMBS

DBRS Limited (DBRS Morningstar) confirmed CMLS Financial Ltd.'s (CMLS) Primary Residential Mortgage Servicing at Good and
Special Residential Mortgage Servicing at Adequate. The evaluations are based on a review of CMLS in the following areas:
company and management; asset administration, reporting, and customer service; default and loss management; technology;
financial condition; controls and compliance; and outsourcing and subservicing arrangements. The evaluations may be taken as
evidence of CMLS' satisfaction of DBRS Morningstar’s expectations to act as a third-party subservicer for residential mortgage-

backed securities and be relied on by third parties as such.

CMLS is a privately owned Canadian-based originator, underwriter, and servicer of residential and commercial mortgages with
nearly $24.2 billion ($7.9 billion residential and $16.3 billion commercial) in mortgages under administration as of December 31,
2019. Among the strengths of CMLS are its experienced senior management; mortgage insurers’ comfort with CMLS’ servicing
capacity, where 95% of its serviced portfolio is insured and no claim has ever been rejected by mortgage insurers; and its strong

control environment and audit program.

On March 11, 2020, the World Health Organization declared the Coronavirus Disease (COVID-19) outbreak a pandemic. To slow
down the spread of the virus in Canada, many businesses have shut down and consumers have been laid off as a result. To help
customers experiencing financial hardship, CMLS has been working with affected customers and offering relief programs such as
mortgage payment deferrals for 30 days up to six months. DBRS Morningstar places emphasis on a servicer’s ability to manage
delinquency roll rates, offer effective workouts, and minimize recidivism rates during a market downturn and will continue to
monitor CMLS' performance in these areas. All staff is currently working from home, and CMLS confirmed that the systems have

been running without interruptions or capacity concerns.

A description of how DBRS Morningstar considers ESG factors within the DBRS Morningstar analytical framework and its

methodologies can be found at: https://www.dbrsmorningstar.com/research/357792.

Notes:

All figures are in Canadian dollars unless otherwise noted.

The principal methodology is Operational Risk Assessments for Canadian Structured Finance, which can be found on

dbrsmorningstar.com under Methodologies & Criteria.

For more information regarding rating methodologies and Coronavirus Disease (COVID-19), please see the following DBRS

Morningstar press release: https://www.dbrsmorningstar.com/research/357883.

For more information regarding structured finance rating methodologies and Coronavirus Disease (COVID-19), please see the


https://www.dbrsmorningstar.com/research/357792.
https://www.dbrsmorningstar.com/research/357883.

following DBRS Morningstar press release: https://www.dbrsmorningstar.com/research/358308.

The entity or its related entities did participate in the rating process for this rating action. DBRS Morningstar had access to the

accounts and other relevant internal documents of the entity or its related entities in connection with this rating action.

The full report providing additional analytical detail is available by clicking on the link under Related Documents below or by

contacting us at info@dbrsmorningstar.com.

For more information on this credit or on this industry, visit www.dbrsmorningstar.com or contact us at info@dbrsmorningstar.com.
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Date Issued Debt Rated Action Rating Trend Issued
10-Apr-20 Primary Residential Mortgage Servicing ~ Confirmed Good --
10-Apr-20 Special Residential Mortgage Servicing Confirmed Adequate --
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The DBRS group of companies consists of DBRS, Inc. (Delaware, U.S.)(NRSRO, DRO affiliate); DBRS Limited (Ontario, Canada)(DRO, NRSRO affiliate); DBRS
Ratings GmbH (Frankfurt, Germany)(CRA, NRSRO affiliate, DRO affiliate); and DBRS Ratings Limited (England and Wales)(CRA, NRSRO affiliate, DRO affiliate).
Morningstar Credit Ratings, LLC is a NRSRO affiliate of DBRS, Inc. For more information on regulatory registrations, recognitions and approvals of DBRS group of
companies and Morningstar Credit Ratings, LLC, please see: http://www.dbrsmorningstar.com/research/highlights.pdf.

The DBRS group and Morningstar Credit Ratings, LLC are wholly-owned subsidiaries of Morningstar, Inc.© 2020 Morningstar. All Rights Reserved.

The information upon which DBRS ratings and other types of credit opinions and reports are based is obtained by DBRS from sources DBRS believes to be reliable.
DBRS does not audit the information it receives in connection with the analytical process, and it does not and cannot independently verify that information in every
instance. The extent of any factual investigation or independent verification depends on facts and circumstances. DBRS ratings, other types of credit opinions,
reports and any other information provided by DBRS are provided “as is” and without representation or warranty of any kind. DBRS hereby disclaims any
representation or warranty, express or implied, as to the accuracy, timeliness, completeness, merchantability, fitness for any particular purpose or non-infringement
of any of such information. In no event shall DBRS or its directors, officers, employees, independent contractors, agents and representatives (collectively, DBRS
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direct, indirect, incidental, special, compensatory or consequential damages arising from any use of ratings and rating reports or arising from any error (negligent or
otherwise) or other circumstance or contingency within or outside the control of DBRS or any DBRS Representative, in connection with or related to obtaining,
collecting, compiling, analyzing, interpreting, communicating, publishing or delivering any such information. No DBRS entity is an investment advisor. DBRS does not
provide investment, financial or other advice. Ratings, other types of credit opinions, other analysis and research issued or published by DBRS are, and must be
construed solely as, statements of opinion and not statements of fact as to credit worthiness, investment, financial or other advice or recommendations to purchase,
sell or hold any securities. A report with respect to a DBRS rating or other credit opinion is neither a prospectus nor a substitute for the information assembled,
verified and presented to investors by the issuer and its agents in connection with the sale of the securities. DBRS may receive compensation for its ratings and
other credit opinions from, among others, issuers, insurers, guarantors and/or underwriters of debt securities. DBRS is not responsible for the content or operation
of third party websites accessed through hypertext or other computer links and DBRS shall have no liability to any person or entity for the use of such third party
websites. This publication may not be reproduced, retransmitted or distributed in any form without the prior written consent of DBRS. ALL DBRS RATINGS AND
OTHER TYPES OF CREDIT OPINIONS ARE SUBJECT TO DISCLAIMERS AND CERTAIN LIMITATIONS. PLEASE READ THESE DISCLAIMERS AND LIMITATIONS AT
http://www.dbrsmorningstar.com/about/disclaimer. ADDITIONAL INFORMATION REGARDING DBRS RATINGS AND OTHER TYPES OF CREDIT OPINIONS,
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