
2014 CMP Brokers on Lenders Survey
WE’RE TOP RANKED WITH BROKERS.

Once a year, an industry trade publication surveys brokers for their opinions on Canadian residential mortgage lenders. In the 2014 
CMP Brokers on Lenders Survey, brokers gave us top tier rankings in six categories, including rating us the best for overall service 
levels. Best service is just one of the many reasons why brokers recommended a CMLS Financial mortgage.

We were recognized with four gold awards: for overall service levels, Regional Manager support, satisfaction with our credit policy,  
and transparency of our commission structure. We also garnered two silver awards: for our turnaround time and broker support. 

Last year, we placed among the top fi ve Canadian lenders. This year, we moved up to take second place overall with six medals. 
What makes this achievement even more noteworthy is that even though CMLS Financial has been providing commercial mortgage 
fi nancing for over 40 years, our residential mortgage division is not yet two years old.

The credit defi nitely goes to our Regional Managers, National Underwriting team and Client Servicing Specialists who worked 
together as one team with one goal – to support mortgage brokers at all times with high quality solutions and responsive service 
that would benefi t their homeowner.

We feel that such a high ranking is evidence that we are truly delivering on our Customer Forward philosophy that puts our 
customers’ needs ahead of our own. We appreciate the overwhelming vote of confi dence and will continue to provide the best 
possible service for all of our customers.

About CMLS Financial 
CMLS Financial is one of Canada’s largest, independently owned mortgage services companies, with offi ces across
the country. Founded in 1974, the company provides a wide range of commercial lending services, residential
mortgages, and institutional services. For more information about Canada’s Mortgage Company™, visit www.cmls.ca.

For more information, contact:
Dan Putnam
Senior Vice President, Business Development, Residential Mortgages
416.365.6973
dan.putnam@cmls.ca

CANADA’S MORTGAGE COMPANY.™ 
40 years, 10,000 customers and 10 billion in assets. 
A dedication to Customer Forward.
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